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YWCA

In Collaboration with YWCA @14

Etobicoke

Thursday, September 11, 2025 | 10 a.m. - 12 p.m.

This free virtual training will cover the following topics:

e How to process sales, scan items, apply
discounts and initiate returns

e Master the language needed to be
successful in a customer service position

e Have your retail and employment-
related questions answered

Registration closes Tuesday, September 9 at 12 p.m.

Spaces are limited and may fill before the deadline
Must be a Permanent Resident or Convention Refugee
Certificate of attendance is provided upon completion

For more infomation, please email: Follow Achév on:

becnic@achev.ca f in X @ >

Funded by: Financé par :

A G C h ev I * I Immigration, Refugees Immigration, Réfugiés

and Citizenship Canada et Citoyenneté Canada


https://www.facebook.com/achev.ca
https://www.instagram.com/achev.ca/
https://www.linkedin.com/company/achev
https://twitter.com/achev_ca
https://www.threads.net/@achev.ca
https://www.youtube.com/@Achev_ca
mailto:becnic@achev.ca

