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IN-PERSON CUSTOMER SERVICE
TRAINING FOR NEWCOMERS

In Collaboration with SPEAKORA S
>~))

September 24-25, 2025 | 10:00 a.m. - 2:00 p.m.

Attend this FREE two-day training to:
 Master essential customer service skills
e Improve workplace communication and active listening
e Build confidence in speaking and handling clients
e Enhance career prospects and job readiness

Eligibility Requirements:
e Minimum CLB level 4
e Permanent Resident or Convention Refugee

*“*CERTIFICATE OF ATTENDANCE IS PROVIDED UPON COMPLETION OF THE ENTIRE TRAINING™*

Register by phone or email: [GffeRs s,
(289) 544-8579 (i Follow Achév on:

ayakovenko@achev.ca

Register Online

Halton



https://achev-ca.zoom.us/meeting/register/tZUof-GorDsvE9LV9HzODGN6PV1Be_nv50LR
https://www.facebook.com/achev.ca
https://www.instagram.com/achev.ca/
https://www.linkedin.com/company/achev
https://twitter.com/achev_ca
https://www.threads.net/@achev.ca
https://forms.office.com/Pages/ResponsePage.aspx?id=xNk2m4MrCUWl1X7isjV6OIP4r0SxMvpBqRjWMTz8eApUMUtBRDlUUDE0NDNUR05UVFRZNFBTMkRZTS4u

