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CUSTOMER SERVICE:
VIRTUAL EMPLOYABILITY
WORKSHOP FOR WOMEN

RISE (Resilience. Independence. Support. Empowerment)
Supporting Women who are experiencing Gender-Based Violence

In Collaboration with B THE
: B LEARNING
The Learning Place HENE PLACE

February 3 - 6, 2025 | 1:00 p.m. - 4:00 p.m.

The workshop will teach you how to deal with customer
complaints, maintain a positive attitude that makes others feel
understood, and build customer loyalty by providing excellent
customer care. Topics include:

e Building rapport

e Measuring customer satisfaction

e Necessary communication skills to make you a successful
customer service representative

Register by email or phone:

dfernandes@achev.ca Follow Achév on:
437-431-1639 RegisterNow & $ (O jn X G B
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https://www.facebook.com/achev.ca
https://www.instagram.com/achev.ca/
https://www.linkedin.com/company/achev
https://twitter.com/achev_ca
https://www.threads.net/@achev.ca
https://forms.office.com/r/raeqneTX1G

